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About your presenters

• Graham Gilliland

– Client Support

• Erin Coppersmith

– Client Support
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Learning Objectives

By the end of this webinar, you should be able to:

• Create a nursing unit scorecard specific to your hospitals
nursing units

• Create profiles for your nursing units within a scorecard

• Use PEAK Details view to analyze data grouped-by nursing
units

CONFIDENTIAL-© Syntellis Performance Solutions, LLC, 
2021. All rights reserved.



4

Making a quality initiative easier

• A scorecard built with the
intention of being used for
Nursing-Unit analyses

• Being able to organize data by
nursing units gives another lens
to help find opportunity
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PEAK NURSING UNIT 

SCORECARDS

Looking at Nursing Unit-specific metrics
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Following Along 

• We have given all users that registered for this
webinar access to the Nursing Unit Scorecard
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Finding your Nursing Unit Scorecard Template

• If you need help accessing this scorecard do not hesitate to contact a TBS support team
member.
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Finding your Nursing Unit Scorecard Template
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Nurse Unit Scorecard Template

Systems

• Service Lines

• Procedures

• DRGs

• Volume &
Admit Source

• Discharge
Disposition

Safety

• AHRQ Patient
Saftey Index

• Post-Op
Infection

• HACs

Quality

• Mortality line
charts

• Mortality
speedometers

• Readmissions

Satisfaction

• Nurse
Focused
HCAHPS
measures

• Line charts

• Speedometers

LOS

• Line charts

• Speedometers

Usage

• Blood

• CT

• MRI

• Radiology

• Therapies

Patient
Complexity

• SOI

• ROM

• MCC #

• CC#

• Complete
listing of co-
morbidities
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Setting up your Nurse Unit Profile

Identify which 
Nurse Units you 

will need a 
Profile for

Open profiles, 
edit, Create 

Custom 
Scorecard, 

rename 
template profile 

named Nurse 
Unit Profile

Repeat profile 
creation until list 

completed
Save multiple 

Nurse Unit 
Profiles to one 
scorecard OR 

create multiple 
unit-specific 
scorecards

CONFIDENTIAL-© Syntellis Performance Solutions, LLC, 
2021. All rights reserved.



11

INSIDE PEAK

Nursing Unit Scorecard & Creating the Nurse Unit Profile
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Thank You!

For More Information:

• See PEAK Documentation inside your PEAK
system.  Particularly helpful will be:
– Scorecards--Working with Scorecards section

– Webinar Recordings section

• Contact TBS Support:

970-204-7871 ext. 810

support@totalbenchmarksolution.com

Upcoming 
PEAK 
Webinars

Care 
Variation 
Section:

August 10th, 2016 
11:00-12:00 pm MST

Nursing 
Units:

August 17th, 2016 11:00 
am – 12:00 pm MST

Central 
Scorecards:

August 24th, 2016 11:00 am –
12:00 pm MST

September 15 10:00 am –
11:00 am

APR/ MS –
DRG:

August 29th 11:00 am –
12:00 pm MST

September 12th 1:00 pm –
2:00 pm

Best Practice 
Analysis

September 1st 10:00 am –
11:00 am

September 8th 1:30 pm –
2:30 pm
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